
Commercial Handicap Operator 
Service & Maintenance

•	 Handicap Operator Repairs & Service
•	 Preventive Maintenance
•	 24/7 Emergency Servicetoll-free 1.866.598.8414 • fax 604.598.8416

#2 - 8456 129A Street, Surrey, BC V3W 1A2

www.FortressOneSecurity.com

24/7 Service: 604-663-2255

Quarterly / Semi-Annual Preventive Maintenance Service

Your operator is getting a 10x increase in use since pre-2019. To extend its usable life time, it is important to have it serviced regularly.

Fortress One Security provides 24 hour Emergency Service for commercial handicap operators. Regular maintenance service has been 
proven to reduce expensive break downs and increase equipment service life. By allowing us to service your handicap doors on a regular 
schedule, you are not under any contractual obligation and you can cancel this maintenance program at any time for any reason. 

Fortress One Security also does repairs, replacement, retrofits of non-automatic doors, and new installations. Our techs are available 24/7

•	 Lubrication of moving parts
•	 Tune-up of back-check and latching for smooth operation
•	 Servicing door latch
•	 Check electric strike for proper closing

•	 Tighten up all mounting hardware
•	 Replace batteries in wireless actuators and control timer
•	 Safety devices check
•	 Minor repairs will be performed at no extra charge

Automatic Door Operator Installation and Repairs

Our handicap door operators are open eco-system, commercial grade units. Any automatic door technician can repair the operators we 
install, giving you many options for service, repairand maintenance in the future.

And we stock all the parts necessary for new installations and repairs to get you up and running as fast as possible.

Fortress One also provides a complete service. We have automatic operator / door technicins, certified electrcians to run power to new 
operators, access system interface techs to connect to your building system, metal fabricators for railings, and carpenters to make any 
drywall repairs for hidden wiring. There are no surprises, just everything you need.


